TARICO ROBERTS

Nassau, Bahamas | 242-821-4601 | rico@whereisrico.dev
linkedin.com/in/tarico-roberts/ | whereisrico.dev

PROFESSIONAL SUMMARY

Driven and adaptable professional currently pursuing a Bachelor of Science in Computer Science with a clear focus on transitioning into
Cloud Infrastructure. Experienced in designing, deploying, and managing AWS-hosted projects end-to-end using S3, CloudFront, Route
53, ACM, Lambda, API Gateway, SES, and Athena. Built a CI/CD pipeline using GitHub Actions and a custom analytics pipeline using
CloudFront logs and AWS Athena. Proven ability to thrive under pressure and follow ITIL/Agile-inspired workflows.

TECHNICAL SKILLS

Cloud & Infrastructure: AWS (S3, CloudFront, Route 53, ACM, Lambda, API Gateway, SES, Athena, IAM), DNS, Domain Routing,
Security Basics

Networking: TCP/IP, DHCP, DNS, VLAN concepts, Basic Routing & Switching

Systems & Admin: Windows, macOS, Active Directory (Users/Permissions), Linux (Nginx)

Tools & Dev: Git, GitHub, GitHub Actions (CI/CD), Python, HTML/CSS, JavaScript, Office 365, Google Workspace

KEY PROJECTS
Personal Portfolio Website whereisrico.dev
« Designed, built, and deployed a full-stack portfolio site on AWS entirely via CLI — live at whereisrico.dev.
 Configured S3 for static hosting, CloudFront for global CDN and HTTPS, Route 53 for DNS, and ACM for SSL/TLS.
« Built a serverless contact form backend using Lambda (Python), APl Gateway, and SES with least-privilege IAM roles.
* Implemented a CI/CD pipeline using GitHub Actions that auto-deploys to S3 and invalidates CloudFront on every push.
« Built a custom analytics pipeline using CloudFront access logs, S3, and AWS Athena to query visitor data with SQL.

PROFESSIONAL EXPERIENCE
Ticket Agent Jan 2024 — Present
Delta Air Lines Nassau, Bahamas
* Manage full-service passenger check-in and boarding gate operations in a high-pressure environment.
« Coordinate critical aircraft arrival/departure procedures, including jet bridge and door operations.
« Adapt quickly to evolving challenges to ensure on-time performance and safety standards.
Public Space Attendant Sept 2022 — Jan 2024
Atlantis Resorts Nassau, Bahamas
* Maintained presentation of high-traffic guest areas and fulfilled guest requests promptly.
« Operated effectively within a fast-paced, luxury hospitality environment.

EDUCATION

University of London Expected Dec 2028
Bachelor of Science in Computer Science

St. Augustine's College Dec 2022

High School Diploma

CERTIFICATIONS
CompTIA Network+ | Python (Functional & OOP) — Boot.dev | Git Certification — Boot.dev



